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**Please utilize Goggle Chrome when filling out the STRL application to avoid technical issues.**

Select “Login”

https://aca-prod.accela.com/ATLANTA_GA/Default.aspx
https://aca-prod.accela.com/ATLANTA_GA


Enter username 
or e-mail

Enter password











Street Name

Street No.



Parcel populated



Input STR Agent Contact Info as the Applicant
(Information will be reflected on the issued STRL)

• If you are the homeowner and will serve as the STR agent, please enter your 24/7 contact information.
• If you are the homeowner and you are designating a STR agent, please enter the STR agent 24/7 contact information.
• If you are the STR agent and you are applying on behalf of a homeowner, please enter your 24/7 contact information.
• If you are the long-term tenant applying for a STRL and will serve as the STR agent, please enter your 24/7 contact information.
• If you are the long-term tenant and will designate a STR agent, please enter the 24/7 contact information of the STR agent.
• If you are an entity, please enter the entity’s name and the 24/7 contact information for the individual that will serve as the designated STR agent.







En
ter A

ll R
eq

u
ired

 In
fo

rm
atio

n



Select websites property is registered on or enter website property is registered on if it is not listed. 
Click “Continue Application”



Check all acknowledgements and click “Continue Application”

Check all. Required.



Click “Add” to upload all required documents. New window will appear. Select and 
upload documents. Click “Continue” or “Add” to upload more documents. Click 
Continue Application.



Select document type for each of 
the documents from the dropdown 
list, add description, click Save, 
click “Continue Application”



Check box to acknowledge Ordinance Acknowledgement and click “Continue Application”



Review, click “Continue Application” (at the top or bottom of the page) if updates are not 
required.
Click “Edit” if changes need to be made



Click “Continue Application” to pay fees



Enter fee options and click “Submit Payment”



Click “Print/View Receipt” to view receipt



Click “View Application Details” to view details of the application



Click more details to view Application Information and Parcel Information. Expand 
application information/parcel information to view additional information





Login to your account
Click “Home” and Select “My Records”



Resume Application
Slide bar to the right and select “Resume Application”



Continue Application





Click “Home” and Select “My Records”



Click the Record Number



Select “Attachments”



Click “Add” and upload additional documents



Select document type for each of the documents from the dropdown list, add 
description, click “Save”



Documents uploaded successfully



Short-Term Rental Division

• STR Main Number: 404-546-7990

• Email: STR@AtlantaGa.Gov

• Project Manager

• Alysa Baker- 404-617-7633- Abaker@atlantaga.gov

• STR Customer Assurance Specialist:

• Dionne Walker- 470-831-8748- Dswalker@atlantaga.gov

• Malkom Smith- 470-352-3342- Mjsmith@atlantaga.gov

• Antony Coffee- 470-834-2705- Acoffee@atlantaga.gov

Social Media

Department of City Planning

@ATLPlanning

@atlplanning
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